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Ultimate Order Status™

Product Description

The Ultimate Order Status module enhances your customers post order experience by offering several features. Some
of these features include:

e Previous Order History
e Order Tracking
e Order Re-Order

Key Features

Order History

Order Tracking

Optional Product Level Tracking
ODBC Connectivity for WorldShip. Endicia, DHL, and more. (MySQL)
XML Connectivity

100% Store Morph Template Based
Unlimited Status Types

Unlimited Carrier Types

Customer Re-Order Option

Order Label / Packing Slip

Copy in Existing Orders

Order Status Import & Export Tools
No-Account Tracking Tool

Status Update Emails

And much more...

Support

Support is offered on all Sebenza modules via our online helpdesk. Module support includes, but not limited to,
installation issues, compatibility, and module usage.

Requests outside of the modules scope will be addressed on a case by case scenario. In most cases these requests
will on a custom development basis at our current hourly rate.

Before contacting support, please refer to not only this document... but also to our online FAQ center.

URL: http://www.sebenza.com/
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Installation Instructions

Step 1. After purchasing the MIVAMerchant 5 module, download it to your computer. If it was supplied as a Zip file,

unzip it to a convenient directory. Winzip is a

popular tool for un-zipping files and is available here.

Step 2. Next, upload your new module to your MIVA Merchant administration panel via the “Add” link to the right of the

“Modules” link in the left navigation.
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Lomain Settings

(LA
lodules [Add
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Step 3. Click the “Upload” button and select the module to be uploaded and installed. After you select the module click

the “Add” button.

Add Module

Files

Module:
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Upload File
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[ Upload ] [ Cancel ]

[“% Done
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Now your module is installed to your MIVA Merchant Domain. Next, we will need to assign the module to the store you

want to use it with.

Step 4. Click “Order Fulfillment Configuration” within the left navigation under your selected store.

Step 5. Find the “Ultimate Order Status” module, select the checkbox, and hit “Update”.

Page 2

Ultimate Order Status™ 08/11/08


http://www.winzip.com/downwzeval.htm

Step 6. After you hit the “Update” button, a new tab was created called “Ultimate Order Status”. Click on the “Ultimate
Order Status” tab. Now that the module is assigned to the store, you will need to enter your license number. Enter your
purchased license number and click “Update”. If you do not have a valid license number please contact Sebenza.

Step 7. Two Page templates should have been created when the module was activated. These two page templates are
ODTL (Order History — Order Detail) and OLST (Order History — Order List). You will need to edit the StorMorph
template code in these two pages to your desire.

Step 8. LOGN Page template edit. You wil need to add(change) the following to your LOGN page template so that
users trying to view their order history and tracking are redirected correctly after loggin in.

<form method="post” action="&mvt:global:secure_sessionurl;">
<input type="hidden” name="Store_Code” value="&mvt:store:code;”>

<mvt:if expr="g.OrderHistory">

<input type="hidden" name="Screen" value="OLST">
<mvt:else>

<input type="hidden" name="Screen" value="SFNT">
</mvt:if>

Tip: You can also use a conditional like this to signify the page as the order history & tracking page like so:

<mvt:if expr="g.OrderHistory">

Order Tracking & Order History
<mvt:else>

Account Login
</mvt:if>

Step 8. Linking to the Order Status & History Page. Your link should look something like:

<a href="&mvte:global:secure_sessionurl;Screen=0LST&Store_Code=&mvt:global:Store_Code;">Order History & Tracking</a>

General Settings
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Email Checkbox Checked — This option checks the email checkbox on the Order List view.

But only send if the Status has changed — With this setting checked, the order status email will only be sent if the
orders status type has changed.

Use ODBC Tracking — See ODBC below.

Clean ODBC Table — This setting cleans out any invalid records from the ODBC tracking table. This will happen when
using a shipping application that writes back shipping information for orders that do not have an order id. Each time you
need to clean the table, check the checkbox and click “Update”.

Copy existing store orders to module — This utility will allow you to copy all of your current store orders into the
modules databases.

Default Status Type — This is the status type assigned to new orders by default.

Send Status Email To — Select from Shipping email address or Billing email address. This is the email address order
status updates are emailed to.

Email From — This is the email address order status emails will be sent from.
Label Template — Each order has a printer icon, when this icon is clicked a pop-up window will open with the selected
order using the template you specified here.

Ultimate Order Status™ 08/11/08



Order List

The Order List allows you to view or update orders in bulk. For more detailed information on the order, click the “EDIT”

button.

Advanced Filtering: By clicking the Advanced Filters link, you will be presented with additional search criteria. You can
filter your search by keyword, date, status type, carrier, and order id range.

Order List  Status Types Carriers

Settings  Import Export

hdvanced Filters!

Filters:

Frorm:

< Status »

Zearch: ﬂ

w | < Carrier> | ¥

month [s] /| day [s] 7| 2007 [s] To: | 2

Order # Range;

ta ﬂ

w27 (s | 2007 (v

Order Detail
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The Order Detail allows you to view the order in its entirety. This data includes:

e Customers Billing and Shipping Information

e Products Order as well as any additional order charges

e Product Level Tracking Information

e Order Level Tracking and Notes

e ODBC Tracking Information (If found)

On this display, you can change the product tracking information, order tracking information, customer information, and

order notes.

Ultimate Order Status™
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Status Types
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To add oredit a Status Type, click the Status Types link in the modules administration panel.

Order List Status Twpes Carriers Sefttings  Import  Export
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Click the “ADD” button to add a new Status Type. And click the “EDIT” button to edit any existing Status Types.
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Each Status Type must have a Code and a Name. Along with a code and name, you have the option to specify the
status types email settings. You can specify the email header, subject, and template. To send the email as plain text,

leave the header setting blank. To send as HTML, enter the following:

Mime-Version: 1.0
Content-Type: text/html; charset="iso-8859-1"

Ultimate Order Status™
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Carriers

To add oredit a Carrier, click the Carriers link in the modules administration panel.

Order List  Status Types  Carriers Settings  Import  Export
Delete Code Carrier Tracking URL AOD +
] UPs UPs http:ffwwwapps.ups.comdetrackingstrackin, .. EDIT
F] SPs SPs http: Aftrkenfronl . smiusps . .com/PTSInterne... EDIT
] CHL DHL http:fftrack . dhl-usa.comdTrackByMbr.asp?... EDIT
| o FERER. o Bedf™, | g0 fedexcomica™indl’ ™™ acy. wwt-sosnan g 57

Click the “ADD” button to add a new Carrier. And click the “EDIT” button to edit any existing Carriers. For each Carrier,
you will need to specify a Code and Carrier Name. Tracking URL is optional.

Tracking URLs — (Watch the text wrap when copying)

UPS

http://wwwapps.ups.com/etracking/tracking.cgi?tracknums displayed=1&TypeOfInquiryNumber
=T&HTMLVersion=4.0&track.x=33&track.y=8&InquiryNumberl

FedEx

http://www.fedex.com/cgi-
bin/tracking?action=tracks&language=english&cntry code=us&initial=x&tracknumbers

USPS
http://trkcnfrml.smi.usps.com/PTSInternetWeb/InterLabelInquiry.do?origTrackNum

DHL
http://track.dhl-usa.com/TrackByNbr.asp?ShipmentNumber
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Export

The Ultimate Order Status module has an Export tool so that you can export a selected batch of orders to add status
and tracking data too offline.

Order Status Pro - Export

Batch to Export: <Select Onesr V

Export Orders to File: orderstatus. dat

Delimiter: ® Tab
O other: |
If File Exists: » append To File
® Replace File
Export Products: ]

Export ] [ Feset ]

To export orders from the Order Status module, select the following criteria and click “Export”

e« Batch to Export

Select the order batch that you would like to export.

e Export Orders to File

Specify a file name for the exported data.

¢ Delimiter

Specify the delimiter you would like to use to separate the fields.

+ If File Exists

Select to append the results to an existing file or to replace the file.

e Export Products

If this is selected, the orders products will also be exported with the order.

The module will export the data file to your stores data directory. This is usually one level below 'www' or
'httpdocs'.
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Import

The Ultimate Order Status module has an Import tool so that you can import order status and tracking data from offline
management.

Order Status Pro - Import

Py
Data File: (=4 UFLORD

Delimiter: ® Tab
O other: |

I et

Step 1.
e Specify your Data File
Click the “UPLOAD” button and locate your data file on your local computer.
e Select your Delimiter
Choose the delimiter you used to create your flat file.
e Click “Next”
Step 2.

On Step 2, you will be presented with the field selection for the the fields that the import tool has found. You will
need to select the appropriate column name for each field in your import and click the “Import” button.

Available Import Fields

ORDERID
The order number
LINE ID

This is the databases line_id and should not be changed from the export. This only applies if you are
importing and tracking on a product level.

STATUS

The Status Type code. This must match 100% and case sensitive.
CARRIER

The Carrier code. This must match 100% and case sensitive.
TRACKING NUMBER

The tracking number for the order. If you are tracking on a product level, this is where you would enter
the tracking number for the product.

NOTE
Enter an order note if applicable. Notes are on an order level and not product.
SEND EMAIL

The value should be “1” if you want the system to send an order status update email.
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ODBC Connectivity (MySQL Users Only)
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e Keyed Import

This allows you to simply type the order number into your shipping application... and presto all your
customers shipping information is populated.

e Proactively provide shipment information

Save shipment data back to Ultimate Order Status on the fly, such as shipment type and tracking
numbers.

¢ Eliminate redundant steps
e Simplify training and staffing
e Save time

Ultimate Order Status --><-- MySQL --> ODBC Connector (MyODBC) <-- ODBC Application (WorldShip)

ODBC (Open Data Base Connectivity) is a function library which provides a common API (Application Programming
Interface) for ODBC compliant database management systems.

If an application is developed using ODBC, the application will be able to store data in any database management
system which is equipped with an ODBC driver.

The modules ODBC feature creates a separate tracking table for third party applications to write to. Some example
applications where this is applicable are UPS WorldShip, USPS Endicia, and DHL EasyShip. Anything with ODBC
should be able to write to the table.

Note that this feature is considered outside of normal product support. Support regarding this feature is available as
Paid Support. Please contact Sebenza to inquire about these services.

Tip: Being that an order could potentially have multiple shipments, it is recommend that your application always write to
the table vs update.

ODBC Tracking Table Fields
e id [CHAR 11] - Order ID
e s_id [CHAR 64] — Shipment ID
e pu_date [CHAR 10] — Package Pick up date (optional)
e void [CHAR 32] — This can be used as user discretion (optional)
e s_type [CHAR 32] — Shipment type, such as Ground, Overnight, Priority
e num_pack [CHAR 11]— Number of packages in shipment (optional)
e weight [NUMBER 10, 2] — Shipments total weight (optional)
e tracknum [CHAR 64] — Shipment tracking number

e tracktype [CHAR 64] — Carrier code. This should match the carrier codes you specified for the carrier. For
example: UPS, USPS, DHL

e ship_name [CHAR 50] — Shipment recipient name (optional)

¢ s_email [BOOL] - This can be used as user discretion (optional)

e ship_data [CHAR 100] - This can be used as user discretion (optional)
¢ notes [MEMO] — Shipment notes (optional)
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XML Connectivity

The Ultimate Order Status module has an XML tool that allows you to directly communicate with the script by posting
XML toit. To use this tool, your application simply needs to post the XML, example below, to the secure Ultimate Order
Status URL:

https://domain.com/mm5/5.00/modules/fulfill/orderstatus5.mvc?username=admin&password=admin&Store_Code=123&action=ImportStatus

Sample XML

<?xml version="1.0" ?>
<OrderStatus>
<Order>
<Id>1006</Id>
<Note>Your order has been partial shipped.</Note>
<SendEmail>1</SendEmail>
<Status>SHIPPED</Status>
<Carrier>FEDEX</Carrier>
<Tracking>1568455111215641</Tracking>
<ProductStatus>
<LineId>14</LineId>
<Status>SHIPPED</Status>
<Carrier>FEDEX</Carrier>
<Tracking>1568455111215641</Tracking>
<SendEmail>1</SendEmail>
</ProductStatus>
</Order>
</OrderStatus>

Customer Order Lookup Tool

The following tool can be located anywhere on your store. This allows customers who did not create an account to
lookup the status of their order. By default it is placed on your OLST Page Template.

<form method="post" action="&mvt:global:secure sessionurl;">
<input type="hidden" name="Store Code" value="&mvt:store:code;">
<input type="hidden" name="Screen" value="&mvt:global:Screen;">
<input type="hidden" name="Action" value="OVIEW">

<p><b>Order Status Lookup</b></p>
<mvt:if expr="g.OrderHistory Error EQ 'NOTFOUND'">
<font color="#ff0000"> - Order &mvt:global:OrderID; was not found.
Please contact customer service for any inquires.</font><br /><br />
</mvt:if>

<table>
<tr><td>
<b>Billing Email Address:</b>
</td><td>
<input type="text" size="20" name="OrderEmail" wvalue="&mvt:global:0rderEmail;">
</td></tr>
<tr><td>
<b>Order #:</b>
</td><td>
<input type="text" size="20" name="OrderID" value="&mvt:global:0rderID;">
</td></tr>
<tr><td colspan="2" align="right">
<input type="submit" class="but" value="View">
</td></tr>
</table>
</form>
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Available Template Array Variables
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Order:

&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:

&mvt

&mvt:
&mvt:
&mvt:
&mvt:

order:
order:
order:
order:
order:

order

order:
:order:
order:

order

order:

order

ship fname;
ship lname;
ship name;
ship comp;
ship phone;
:ship fax;

ship email;
ship addr;
ship city;
:ship state;
ship zip;

:ship cntry;

Order Items:

&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
ritem:
&mvt:
ritem:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:

&mvt

&mvt

ODBC:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:

item:
item:
item:
item:
item:
item:
item:
item:

item:

item:
item:
item:
item:
item:
item
item:
item:
item:
item:
item:
item
item:
item:
item:
item:
item:
item

odbc:
odbc:
odbc
odbc
odbc
odbc
odbc:

order id;
line id;
product id;
active;
taxable;
upsold;
quantity;
code;

name;
price;
itemtotal;
itemsubtotal;
formatted price;
formatted subtotal;

(Combines

formatted itemtotal;
formatted itemsubtotal;
:cost;

weight;
thumbnail;
image;
descrip;
count;

:status;

status_name;
status_code;
tracknum;
tracktype;
tracktype url;

:tracktype name;

id;
s_id;

:pu date;
:void;
:s_type;
:num_pack;

weight;

&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
&mvt:
:order
&mvt:
&mvt:
&mvt:
&mvt:

&mvt

order
order
order
order
order
order
order

order
order
order
order

:bill fname;
:bill Iname;
:bill name;
:bill comp;
:bill phone;
:bill fax;

:bill email;
:bill addr;
:bill city;
:bill state;
:bill zip;

:bill cntry;

Attr/Opt & Product Prices)

(Combines Attr/Opt & Product Prices)
(Combines Attr/Opt & Product Prices)

(Combines Attr/Opt & Product Prices)

Ultimate Order Status™

sgmvt:
&mvt:
sgmvt:
&mvt:
sgmvt:
sgmvt:
sgmvt:

&mvt

&mvt:
&mvt:
&mvt:
sgmvt:
&mvt:
sgmvt:
&gmvt:
sgmvt:
&mvt:
sgmvt:
&mvt:
sgmvt:

sgmvt:

order:
order:
order:
order:
order:

order

order:
:order:

order

order:

order

order:
order:
order:
order:
order:
order:
order:
order:
order:

order

status;

status code;
status_ name;
tracknum;
tracktype
:tracktype code;
tracktype url;
tracktype name;

:cust_id;
total;
:formatted total;
id;
orderdate;
time;
date;
notes;
notes2;
fieldl;
field2;
field3;

:payment type;

Order Options:

&mvt:
sgmvt:
&mvt:
sgmvt:
&mvt:
sgmvt:
&mvt:
smvt:

&mvt

sgmvt:

&mvt

sgmvt:
&mvt:

option:
option:
option:
option:
option:
option:
option:
option:
:option
option:
:option:
option:
option:

order id;
line id;
attr id;
attr code;
attr prompt;
option id;
attmpat id;
weight;
:price;
formatted price;
opt code;
opt prompt;

Order Charges:

sgmvt:

&mvt

smvt:
&mvt:
sgmvt:
&mvt:
sgmvt:

&mvt

sgmvt:

&mvt:
sgmvt:
&mvt:
sgmvt:
&mvt:
sgmvt:
&mvt:
sgmvt:

charge:
:charge:
charge
charge:
charge:
charge:
charge:
:charge:
charge:

odbc:
odbc:
odbc:
odbc:
odbc:
odbc:
odbc
odbc:

order id;
charge id;
:module id;
type;
descrip;
amount;
disp amt;

tax exempt;

tracknum;
tracktype;
ship name;
s email;
ship data;
notes;

:tracktype carrier;

tracktype name;
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formatted subtotal;

formatted disp amt;



License:

BY DOWNLOADING AND/OR IMPLEMENTING THIS SOFTWARE YOU AGREE TO THE FOLLOWING LICENSE:
Definitions:

(i) "You" and "Licensee" refers to the person, entity or organization which is using the software and source code known as "Module", and any successor or
assignee of same.

(i) "Module" (hereinafter "Module") is the application and source code which accompanies this License, and which allows for the creation, use, maintenance
and modification of electronic catalogs written for commercial and non-commercial internet use, which requires the use of Miva Script and/or Miva Merchant.

1. This license is for the downloading, acquisition and use of Module and any permitted modifications of Module source code. By downloading, acquiring and
using Module, YOU expressly agree to abide by this License.

2. This license is between LICENSEE and Sebenza. Licensee acknowledges that Sebenza is and has granted this license in reliance upon representations
made by Licensee and Licensee warranties the truthfulness and accuracy of such representations. Any breach of this warranty of truthfulness and accuracy
shall constitute a breach of this License. Sebenza has the sole and unqualified right to refuse to license any person or entity for any reason, except for reasons
which are specifically prohibited by state and national laws and statutes.

3. Licensee is granted a non-exclusive license to use Module in conjunction with one Miva Merchant Store or one Miva Merchant Domain (based upon Module
and License purchased). License to use Module with more than one Miva Merchant Store or with more than one Miva Merchant Domain must be separately
purchased from Sebenza or affiliate and is specifically not granted in this License.

4. Module contains valuable proprietary rights of Sebenza. There is no transfer to Licensee of any title to or ownership of Module or any copyright, trade name,
trade secret, source code, or other proprietary rights relating to Module, regardless of the form that Module exists in. Licensee may not violate these rights, and
Licensee must take all appropriate steps to protect Sebenza's rights. Sebenza may at any time replace, modify, alter, improve, enhance, or change Module
without prior notice.

5. Any license, right, or permission to use Module is automatically revoked if Licensee breaches any term or condition of this License. Licensee agrees that in
the event of a breach of this License, and upon the demand thereof by Sebenza, Licensee will immediately return any physical copies of Module to Sebenza,
will cease any further use of Module, will remove the original and any modified or altered Module source code from his/her/its computers and drives, will cease
his/her/its use of Module, and will cease any claimed breach of this License. Licensee agrees that monetary damages alone is not an adequate and just relief
resulting from any breach of this License, that a court order prohibiting any further breach of this License is necessary to prevent further damages, and that
Licensee will not oppose any reasonable request for a temporary restraining order, preliminary injunction, or other relief sought by Sebenza in the event of a
breach of this License. Sebenza shall not be required to notify Licensee of any breach, nor make any demand or claim against Licensee resulting from any
such breach, or for a demand to stop any use or distribution in violation of the terms of this License, and Licensee agrees that any breach of this License and
damages resulting therefrom shall relate back to the first and earliest breach thereof. Failure of Sebenza to enforce its rights pursuant to this License shall not
constitute a waiver of such rights, and shall not prejudice Sebenza in any later enforcement of its rights or rights to seek damages therefrom.

6. SEBENZAWILL NOT BE LIABLE FOR (A) ANY BUG, ERROR, OMMISSION, DEFECT, DEFICIENCY, ORNONCONFORMITY IN MODULES; (B) IMPLIED
MERCHANTIBILITY OF FITNESS FOR A PARTICULAR PURPOSE; (C) IMPLIED WARRANTY RELATING TO COURSE OF DEALING, OR USAGE OF
TRADE OR ANY OTHER IMPLIED WARRANTY WHATSOEVER; (D) CLAIM OF INFRINGEMENT; (E) CLAIM IN TORT, WHETHER ORNOT ARISING IN
WHOLE OR PART FROM SEBENZA FAUI, NEGLIGENCE, STRICT LIABILITY, ORPRODUCT LIABILITY, OR (F) CLAIM FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, ORLOSS OF DATA,REVENUE, DEVELOPERS GOODWILL, OR USE. IN NO CASE SHALL
SEBENZAS' LIABILITY EXCEED THE PRICE THAT DEVELOPER PAID FOR MODULE.

7. This License is granted, Module was developed, technical support is being provided in, and Licensee is downloading this copy of Module via miscellaneous
resellers, distributors, gateways and servers, and is paying for the use of Module, in and from the County of El Paso, State of Colorado, and the parties agree
that this License is to be performed in the County of El Paso, Colorado.

8. This License Agreement shall be governed by the laws of the State of Colorado, USA. If any provision of this License is found void, invalid, or unenforceable,
it will not affect the validity of the balance of this License, which shall remain valid and enforceable according to its terms. In the event any party is required to
seek judicial enforcement regarding any terms of this License, or to seek a judicial interpretation regarding any terms of this License, the party deemed by the
court to be the prevailing party shall be entitled to, in addition to its costs and damages, reasonable attorney's fees and costs as determined by the court.

9. Licensee acknowledges that Module may be subject to United States export controls, pursuant to the Export Administrations Regulations, 15 C.F R. Parts
768-799. Licensee shall comply strictly with all requirements of the Export Administration Regulations regarding use of Module.

10. This License Agreement constitutes the entire and sole agreement between Licensee and Sebenza, and is agreed to and entered into on the date you
download or implement Module, whichever date is earlier.
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